	Sherry R. Higgins
	25652 Sandview

	DevinReed@hotmail.com

	San Antonio, Texas 78264

Home: 210-626-2867

Cell:  210-842-0815


	Objective:

	Use knowledge and skills combined with problem solving techniques to develop reliable and productive networks.  Apply expertise of operating system and networks through professional certifications.




	Professional Certifications:

	· CompTIA A+ Certified Technician                       [image: image1.png]A+ Certification
Ooom







	Knowledge and Skills:

	Hardware:     

	· Peripheral device installation, configuration and troubleshooting

· Expansion cards, routers, modems, hubs and other networking component installation, configuration and troubleshooting

· Create and install CAT 5 cable (patch/crossover)

· 
	· Flash BIOS

· UPS Installation

· Dell, Packard Bell, Sony, Gateway, IBM and HP installation, configuration and troubleshooting



	Operating Systems:

	· MS-DOS, Windows 3.1, 95, 98, 98se, 98me, NT 4. Workstation and server and Window 2000 professional and server 

· Installation of Windows 2000 unattended an attended


	· Office 2000 installation, configuration and operation

· Windows 2000 professional and server attended and unattended installation

Front page, Word, Access, Power Point, Excel 2000 and Paradox

	Networking:

	· Networking administrating and troubleshooting

· Implement password policies

· Optimize system resources through use of performance monitor in order to find and resolve bottlenecks


	· Server/Workstation installation and configuration

· Setup and administered DHCP, WINS and DNS Services to implement a functional intranet




	Education and Training:

	· San Antonio College of MDA, Information Technology Computer Networking              

            Specialist (CNS) program (a 900 clock-hour/49.5 credit hour diploma program)

· Academic Awards granted for academic excellence, professional standards and attendance for every grade periods

· Successfully completed over 315 hands-on lab hours: building computers, troubleshooting computers, loading 95, 98, NT 4 and Windows 2000 operating systems both workstation and server in NT 4 and Windows 2000

· Real world experience in installation, troubleshooting, networking, and configuration of three classrooms with a total 68 computers and nine hubs in three days.

· Graduation January 25,2002


	Work Experience:

	Lou’s One Stop

· Head cashier

Open and closing of store
	February 2001-Current

· Decision making on the spot

· Responsible for balancing of daily sales and cash registers



	Senior Accounting Clerk at SAC

· In charge of all cahiers an clerks

· In charge of making schedules and time cards

· Post and send out statements


	January 2000-August 2000

· Open and closing of store

· E-mail all accounting information, time cards, bank deposits and other items to home office on a daily basis

	

	RCI Inc

· Data entry using Paradox program

· Mail outs to schools for advertising


	November 1999- January 2000

· Answer phones 

· Schedule appointments



	Levi Strauss & Co.

· Material handler

· 3 year program doing data research to redesign the plant

· Gave proposal to the employees an to management of redesign of whole facility


	June 1994- November 1999

· Power Point, Word, Excel and Word used on a daily basis

Self managed for program
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