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Objective:

Contribute to the reliability of a successful network, through knowledge, skills, configuration and problem solving techniques.  Apply expertise in networking solutions, acquired through professional certifications.

Professional Certification and Training:  

	· CompTIA A+ Certified Technician                                  

	· CompTIA Network+ Certified Technician                      [image: image1.png]OO Network# Certification
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	· Microsoft Windows NT 4.0 Workstation                        [image: image2.png]Microsoft
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Knowledge and Skills:

	Hardware

	· 386-Pentium series installation, configuration, and troubleshooting
· Installation of Cat. 5 cable
	· Expansion cards, modems, hubs, and NICs installation, configuration, and troubleshooting

	Operating Systems

	· MS-DOS, Windows 3.1, ’95, ’98, NT 4.0, 2000 Professional and Server
· Office 2000 installation, configuration, and operation
	· Visual Basic for Applications for Office 2000 development
· FrontPage for Office 2000 development

	Networking

	· Intermediate network design and installation
· Server / Workstation installation and configuration
· Setup and administered LAN with Windows 2000
· Configured and administered DHCP, WINS, DNS Services to implement a functional intranet
· Deployed Remote Installation Services (RIS) in order to migrate from Windows NT 4.0 to a Native 2000 Environment

	· Managed local and domain wide groups through Active Directory
· Optimized system resources through use of performance monitor in order to find bottle necks 
· Managed storage use through the creation of striped volumes, mirrored volumes, basic disks, and dynamic disks
· Configured Terminal Services Server and Client
· Implemented Password policies 


EDUCATION AND TRAINING:

San Antonio College of Medical and Dental Assistants

· Computer Network Specialist Program

· Academic Awards

· Successfully completed over 315 lab hours

· Graduation: July 25, 2001
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