	
	
	
	Ricardo Daniel Reyes
	
	422 E Palfrey

San Antonio, TX 78223
Phone 210-337-2487      
E-mail

puppydawg_17@hotmail.com

	Objective
	Contribute to the reliability of a successful network, through knowledge, skills, and troubleshooting techniques.

	Certifications
	A+ Certified Computer Service Technician

Network+ Certified Professional

ETA Computer Service Technician

ETA Certified Network Systems Technician

Microsoft Certified Professional for Windows 2000 Professional

Microsoft Certified Professional for Windows 2000 Server

Microsoft Certified Professional on Managing a Windows 2000 Environment

Microsoft Certified Systems Administrator

	Knowledge
	Hardware
· 386, P-2, P-3, and P-4 Pentium series installation, configuration, and troubleshooting  

· K6-2, Duron, and Athlon AMD series installation, configuration, and troubleshooting 

· Create and install Cat 5 cable (patch/crossover) 

· Expansion cards, modems, hubs, routers, system boards, memory and troubleshooting 

· Flash BIOS 
· Printer, scanner, fax, web cam, and digital camera configuration and troubleshooting
Operating Systems
· MS-DOS, Windows 3.x, '95, '98, ME, NT 4.0 Workstation/Server, 2000 Professional/Server, and XP Home/Professional

· Office 2000 and XP installation configuration and operation

· FrontPage for web development 
Networking
· Intermediate network design and installation 

· Server/workstation installation and configuration 

· Setup and administered LAN with Windows 2000 and XP 

· Configured and administered DHCP, WINS and DNS Services to implement a functional intranet 

· Managed local domain wide groups through Active Directory 

· Managed storage use through the creation of striped volumes, mirrored volumes, basic disk and dynamic disks 


	Education
	2002-2002
San Antonio College of M&D Assistants

San Antonio, TX

· Computer Network Specialist Program ( a 900 clock-hour/49.5 credit-hour diploma)

· Successfully completed over 315 hands-on lab hours building computers, troubleshooting computers, loading 95, 98, NT4 and Windows 2000 operating systems

· Awards for attendance and academic recognition

	 Languages
	Read/write/speak in English and Spanish

	Work experience
	2000-2001                                                 Central 57 Imports and Exports, Eagle Pass, TX

Gate and Scale Attendant

· Monitor and control incoming/outgoing traffic and merchandise.  In charge of weighing trucks and cargo.


