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	OBJECTIVE


	Join a computer team as an IT/IS associate; working in a challenging environment, contribute to a reliable network, providing the opportunity to further develop technical expertise and apply knowledge acquired through professional training.


	PROFESSIONAL CERTIFICATIONS AND TRAINING


	CompTIA A+ Certified Computer Technician
	CompTIA Network+ Certification
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	Microsoft Certified Professional in Windows 2000 Server & Professional

	Projected Completion of Exams: October 2001


	KNOWLEDGE AND SKILLS


	Hardware
	Operating Systems / Software

	· Installation, configuration and troubleshooting 386-Pentium series processors

· Installed and configured expansion cards, hubs, and NICs 

· Installed CAT 5 cable

· Installed, configured, and troubleshoot peripheral devices 
	· MS-DOS, Windows 3.1, 95, 98, NT 4.0 Server and Workstation, Windows 2000 Professional and  Server

· MS Office 2000 suite installation, configuration and component operation

· MS FrontPage 2000

· Macromedia Dreamweaver Ultra Dev 4

· Symantec Norton Ghost


	Networking

	· Intermediate network design and installation
· Install and configure servers and workstations
· Setup and administer LAN with Windows 2000
· Configure and administer TCP/IP, DHCP, WINS, DNS Services to implement a functional intranet 
· Configure Terminal Services Server and Client
· Implement password policies
	· Manage local and domain wide groups through Active Directory

· Manage storage use through the creation of striped volumes, mirrored volumes, basic disks, and dynamic disks

· Deploy Remote Installation Services (RIS) in order to migrate from Windows NT 4.0 to a native 2000 environment

· Install and configure secure VPNs over an Internet connection


	Professional
	Related Coursework

	· Written and Oral Communication

· Human Relations and Ethics

· Technical Math for computers
	· Creating and Maintaining Databases
· Word Processing skills development

· Multi-Media presentations
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	EDUCATION


	San Antonio College of MDA

2001

Information Technology

Computer Network Specialist Program

Hands-on Training experience: over 315 Lab Hours

Program completion date: October 2001
	San Antonio College

1992-1993, 1995-1996

Liberal Arts Major

Vocational Courses




	EMPLOYMENT HISTORY


	1998-Present

San Antonio College
Student Services Clerk

· Created student databases for Counseling Center
· Assisted with registration and course placement of new and former students
· Administered career testing services
· Kept statistics of students served
· General office duties   

	1997-1998

Southwell Co.

Shipper/ Assembler

· Packaged and prepared all outgoing packages via UPS or U.S. Mail

· Kept inventory of all goods received

· Assembled self-inking stamps and other marking equipment

· Filed and maintained all purchase orders and invoices 




