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	Objective:

	Establish a position on a network team environment and integrate my knowledge and experience combined with configuration and problem solving techniques which will improve the reliability and productivity of a successful network.  Apply expertise in networking solutions, acquired through professional certifications. 


	Professional Certifications:

	· CompTIA A+ Certified Technician

· CompTIA  Network+ Certified Technician

· Certified Microsoft System Builder


	Knowledge and Skills:

	Hardware:     

	· 386, P-3 and P-4 Pentium series installation, configuration and troubleshooting

· K6-2, Duron, Athol and Athol XP AMD series installation, configuration and troubleshooting

· Printer, Scanner, Fax, Web Cam and Digital Camera Installation, configuration and troubleshooting
	· Create and install of Cat 5 cable

· Expansion cards, modems, hubs, routers, system boards, memory and troubleshooting

· Flash BIOS

· UPS Installation

· Dell, Packard Bell, Sony, Gateway, IBM and HP installation, configuration and troubleshooting

· SCSI configuration, installation and troubleshooting

	Operating Systems:

	· MS-DOS, Windows 3.1, 3.11, ’95, ’98, Me, NT 4.0, 2000 Professional,  Server and XP
· FrontPage for Office 2000 and XP development
	· Office 2000, XP installation, configuration and operation

· Macromedia Dreamweaver 4, Fireworks 4 and Director 8

	Networking:

	· Intermediate network design and installation

· Managed local domain wide groups through Active Directory

· Optimized system resources through the use of performance monitor in order to find bottlenecks
	· Server/Workstation installation and configuration

· Setup and administered  DHCP, WINS and DNS Services to implement a functional intranet
· Managed storage use through the creation of striped volumes, mirrored volumes, basic disk and dynamic disks


	Education and Training:

	· San Antonio College of MDA, Information Technology Computer Networking              
            Specialist (CNS) program (a 900 clock-hour/49.5 credit hour diploma program)

· Academic Awards granted for academic excellence, professional standards and attendance for grade periods

· Successfully completed over 315 hands-on lab hours: building computers, troubleshooting computers, loading 95, 98, NT 4 and Windows 2000 operating systems both workstation and server in NT 4 and Windows 2000

· Representative for Computer Network Specialist class

· Graduation January 25,2002


	Work Experience:

	Gordon P.C.

1995 to present
	· Tech duties consist of installation , troubleshooting and configuration of Networks, Routers, Hubs Cable Modems, DSL, PC and Laptops

· Order and Receive inventory 

· Handled Bids, contracts and proposals

· Managed billing, collecting  and bookkeeping 

	Sam’s Club

1999-2000
	· Associate duties include customer service, ensure the right merchandise is tagged  and available and to keep up to date with new products

· Team leader accountable for meeting, merchandising, monthly planner and scheduling
· Certified in all departments and forklift license

Associate of the Month- July 1999

· A reward that recognizes and salutes a associate who stands out among peers through dedication and support


