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	Objective

	Apply expertise in network operating systems acquired through professional certifications. Use knowledge and skills combined with configuration and problem solving techniques, which contribute to the reliability and productivity of a successful network.

	Certifications

	CompTIA

	A+ Certified Computer Technician
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	Network+ Certified Professional
	

	Microsoft Certified Professional

       Windows 2000 Professional
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	Knowledge and Skills

	Networking

	· Install, setup and administer servers and workstations on LAN with Windows 2000, NT 4.0 and 9x
· Install and configure Network Address Translation (NAT) server for Internet access from a private network
· Configure and administer DHCP, WINS and DNS services to implement a functional intranet
· Deploy Remote Installation Services (RIS) ) in order to remotely install operating systems using Windows 2000
· Install, configure, administer Virtual Private Networks (VPN)
· Manage users and computers through use of group polices

	Software

	· Load configure and troubleshoot WINS, DNS, DHCP, NAT and Printer Server
· Load configure and troubleshoot MS-DOS,Windows 3x,9x,NT 4.0 workstation/server and Windows 2000 professional
· Create and maintain websites using FrontPage and Corel draw
· Install and troubleshoot device driver and driver signing policies

	Hardware

	· Copper cabling installation including: patch and crossover cables as well as punch down blocks with Cat5 and Cat5e UTP cable
· Troubleshoot, install and configure expansion cards: modems, NICs, hubs, sound cards, video cards, and routers
· Install, remove, configure and troubleshoot peripheral devices
· Troubleshoot, install, remove and configure AT-ATX motherboards
· Ability to remove, install and configure CD-ROM, CD-burners, hard drives, floppy drives, removable drives and power supplies
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	Education

	San Antonio College of Medical and Dental Assistants

10/24/02-7/31/03

Information Technology Department

· Professionalism Award, two Academic Excellence Awards

· Course of study: 900 hour Computer Network Specialist course with over 330 hours of hands on experience 

	Work History

	Sound Engineer/Mixer:

· Responsible for managing sound, light equipment and cabling

· Liason between artists and management

	Teachers Assistant:
· Worked with grades 9 through 12

· Formed a study group for children who were educationally challanged

· Responsible for discipline in classroom and campus

	Line Worker:
· Assembled laptop computers for IBM 

	Video Store Assistant Manager:
· In charge of stock rotation and reciepts

· Responsible for a staff of 3

· Decisions on hiring policy

	Second Chef:
· Responsible for up to 6 kitchen staff

· Ensured that breakfast and lunches for 200 guests and above were prepared and served on time

· In charge of preperation for breakfast and lunches, also responsible for stock rotation 


