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	Objective

	Contribute to the reliability of a successful network through knowledge, skills, configuration and problem-solving techniques. Apply expertise in networking solutions acquired through professional certifications.


	Certifications

	· Microsoft Certified Systems Administrator
	· ETA-I Certified Network Systems Technician 

	· Microsoft Certified Professional
	· ETA-I Certified Computer Service Technician

	· CompTIA Network+ Certified Professional
	· Certified Internet Webmaster Associate

	· CompTIA A+ Certified Professional
	· Certified Web Professional Associate

	· CompTIA i-Net+ Certified Professional


	Skills

	Networking

	· Install and administer servers and workstation on a LAN and WAN.
	· Configure and administer DHCP, DNS, and WINS services for functional intranet.

	· Implement and administer Virtual Private Network (VPN).
	· Build and configure NAT server for Internet access from private network.

	· Manage users through Group Polices
	· Configure Terminal Services Server and Client

	· Configure and administer Print Server
	· 

	Software

	· Load, configure and troubleshoot MS-DOS, Windows 3x, 9x, NT 4.0, and 2000.
	· Ability to load operating systems through RIS and PXE server

	· Knowledge of Dreamweaver and Front Page for building and maintaining web pages.
	· Build, load and administer Exchange and SQL server 2000.

	Hardware

	· Cat 5 and Cat5e UTP cable ability to make patch and crossover cables and punch down cable.
	· Install, configure and troubleshoot 386-Pentium processors.

	· Troubleshoot, install and configure expansion cards: modems, NIC, sound, video, etc.
	· Ability to remove, install and configure CD-ROM’s, hard-drives, 3 ½ floppy drives and other peripheral devices.


	Education

	San Antonio College MDA, April 2002-Jan. 2003

	Computer Network Specialist

	900 hours, 49.5 credit diploma

	5 Academic Awards

	

	McPherson College, Aug. 2000-May 2001

	Computer Science

	25 hours
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	Work Experience 

	Cancer Therapy and Research Center, San Antonio TX

	Intern (May 5, 2003-October 1, 2003)

	· Administering and maintaining user network
	· Troubleshooting and repairing Office 2000

	· Building, rebuilding and maintaining PC’s
	· Hands-on experience with users and PC’s

	· Answering helpdesk calls and over the phone troubleshooting
	· Build, configure and mount servers: HP/Compaq Proliant DL360G2

	

	San Antonio College MDA, San Antonio TX

	Student Intern (June 2002-Jan. 29, 2003)

	· Maintaining and repairing LAN user network
	· Loading operating systems and user software

	· Maintaining and repairing PC Hardware
	· Laid and punched down cable

	· Dealt with users and issues in an office and school setting
	· Install, troubleshoot and repair Office 2000, XP and 97

	

	West Telemarketing, San Antonio TX

	Marketing Representative (Oct. 11, 2001-Jan. 2, 2002)

	· Exceeded quota by 20-50% daily
	· Dealt with customers over the phone

	

	Preferred Advertising, San Antonio TX

	Sales Representative (Aug. 5, 2001-Oct. 10, 2001)

	· Maintained daily quota
	· Trained new employees in effective tactics

	· Physically dealt with customers and problems

	

	McPherson College, McPherson KS

	Student Assistant (Feb. 5, 2001-May 25, 2001)

	· Formatted and edited documents in Word
	· Prepared presentations in PowerPoint

	· Handled confidential documents
	· Miscellaneous secretarial duties

	· Filed papers, tests and grades

	Telethon Operator (Mar. 3, 2001-Apr. 5, 2001)

	· Collected over $5,000 in two weeks
	· Kept logs of all calls made and money received

	· Talked with graduates an a personal level about life and college happenings

	

	UTSA/AT&T with Lanier H.S., San Antonio TX

	Student Teacher (Aug. 97; Aug. 99)

	· Taught basic computer using skills
	· Demonstrated how to properly use the Internet

	· Explained how to create PowerPoint presentations
	· Showed students how to save, edit graphics, and create custom wave files


* References on request

