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	Objective

	Establish a position on a network environment to integrate my knowledge and experience with configuration and problem solving techniques, and improve the reliability and productivity of a successful network. Applying expertise in network solutions, acquired through certifications.


	Professional Certifications

	CompTIA A+ Certified Technician

	Projected date of completion: 12/15/01

	CompTIA Network+ Certified Technician

	Projected date of completion: 01/04/01

	Microsoft Windows 2000 Professional

	Projected date of completion: 02/04/01


	Knowledge and Skills

	Hardware

	· 386 tru Pentuim series installation, configuration, and troubleshooting

· Installation of Cat.5 cable
	· Expansion cards, modems, hubs, and NICs installation, configuration, and troubleshooting

	Operation Systems

	· MS-DOS, Windows 3.1, ’95, ’98, NT 4.0, 2000 Professional and Server 

· Office 2000 installation, configuration, and operation
	· Visual Basic for Applications for Office 2000 development                                      

· Front Page for Office 2000 development

	Networking

	· Intermediate network design and installation

· Server/Workstation installation and configuration

· Setup and administered LAN with Windows 2000


	· Managed local and domain wide groups through Active Directory 

· Implemented Password policies 

· Deployed Remote Installation Services (RIS) in order to install Windows 2000 Professional

· Configured and administered DHCP, WINS, DNS Services to implement a functional intranet


	Education

	SACMDA (Computer Network Specialist) San Antonio, TX

	· Hands-on training experience: over 300 lab hours

	· Construct and configure computers

	· Design, install, and configure LAN’s

	· Configure and troubleshoot Windows ’95, ’98, NT 4, and 2000 Professional and Server

	

	Work History

	Medical Records, San Antonio Internal Medicine

	· Responsible for Medical Records, Data entry

	· Screen calls by gathering personal information in order to better assist patients

	· Supervise and direct new hires

	· Assist with filing, typing, and other office management duties

	File clerk (Corestaff)

	· Performed such duties such as data entry, coping files, and faxing files

	· Responsible for mail distribution

	Lab Operator (Corestaff)

	· Monitored engines over a computer 

	· Data entry

	· Tested various engine parts
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