	Gilbert Camarillo
	1038 Bridle Forest 

San Antonio, TX 78245

Home:  210.675.6636

gcamarillo@sacns.net

	Objective

	Contribute to a business by using skills and knowledge gained through certifications, training, and hands-on experience. 

	Certifications

	CompTIA A+ Certified Professional
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	CompTIA Net+ Certified Professional
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	Certified Computer Service Technician
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	Certified Computer Network Systems Technician
	

	Knowledge & Skills

	Technical

	
	· Digital Multimeters

· Function Generators

· Oscilloscopes

· Power Supplies

· Soldering: Surface Mount & Through Hole


	Computer Hardware
	Computer Software

	· Installation and troubleshooting 386 through Pentium series processors

· Installation and configuration of Expansion card and components

· Installation, configuration, and troubleshooting of peripheral devices
	· Windows 9x

· Windows 2000 Professional & Server

· Windows NT Server & Workstation

· SQL Server

· SMS Console

	Networking
	Professional

	· Creating and maintaining cabling over a network. (Cat5e crossover and patch)

· Install, configure, and maintain multi-homed servers

· Install and configure Raid 0,1, and 5
	· Microsoft PowerPoint 

· Microsoft Word 

· Microsoft Front Page

· Proposal development

· Business communications

· Excellent Customer Service Skills 
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	Education

	San Antonio College of MDA

Information Technology, Computer Network Specialist Program

· Intensive 900 clock-hours program including 330 hours of hands on experience

· Contents of The Program included:

	· MS-DOS an Windows operating systems

· Hands on computer construction, configuration, and troubleshooting

	ITT Technical Institute 

Electronics Engineering Technology

	· Associates of Applied Science

· GPA 3.0

· Program Curriculum Included:

	· Electronics theory and implementation

· Hands on circuit construction

	Work Experience

	West Telemarketing

Customer Service Representative
	11/02 to Present

	· Direct interaction with customers by telephone providing technical support to callers

· Learning valuable people skill by dealing with customers on a daily basis

· Substantially decreased call time and proficiency


	ICR Computer Repairs

Computer Repair Technician
	1/02 to Present

	· Lowered repair time by 25%


	South West Concert Security

Event Staff
	4/95 to1/02 

	· Security for local events as they occur

· Maintain a safe and enjoyable environment for the patron.


	Arch Wireless

Bench Technician
	10/01 to 4/02

	· Repair and refurbish wireless communication devices

· Substantially lowered my repair time by 10%


	Rose Cleaning International

Supervisor
	9/98 to 9/01

	· Promoted to Asst. Supervisor in first month for outstanding performance

· Promoted to Supervisor being responsible for payroll and hiring



