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OBJECTIVE


Use knowledge and skills combined with configuration and problem solving techniques, which contribute to the reliability and productivity of a successful network. Apply expertise in network operating systems acquired through professional certifications.

PROFESSIONAL CERTIFICATIONS

	CompTIA A+ Certified Technician
	


	CompTIA Network+ Certified Professional
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KNOWLEDGE and SKILLS


Hardware:

· 386 through Pentium series installation and troubleshooting

· Expansion card installation and configuration of components

· Peripheral device configuration and troubleshooting

Operating Systems/Software:

· MS-DOS, Windows 9X, NT 4.0 Workstation and Server, 2000 Professional and Server

· Installation of Office 2000

Networking:

· Intermediate network design and installation
· Setup and administer LAN with windows 2000
· Configure Terminal Services Server and Client
· Manage storage use through the creation of striped volumes, basic disks, and dynamic disks
· Configure and administer TCP/IP, DHCP, Wins, DNS Services to implement a functional intranet
· Configure and troubleshoot RRAS and NAT


EDUCATION and TRAINING

San Antonio College of Medical and Dental Assistants

· Computer Network Specialist Program, this is a 900 clock-hour/49.5 credit hour course

· Academic Award granted for High Academic Standards, Outstanding Performance and maintaining Exceptional Professionalism

· Accomplishment Award, the highest Award granted for maintaining Outstanding Attendance, showing Dedication to others, Exceptional Professionalism and Performing High Academic Standards 

· Successfully completed over 315 hands on lab hours: building, troubleshooting computers and loading operating systems and application systems

· Graduation July 30, 2002 












WORK EXPERIENCE


Dishwasher/Bus person for Jim’s Restaurant
· Maintain clean environment for customers and staff
· Removed and Installed various types of light bulbs through out the building 
· Trained new employees in Dishwasher/Bus position
· Maintained outdoor gardening landscape 
· Assisted cook during rush situations
· Assisted severs during rush situations
Automotive Tech for Gillespie Ford Auto Dealership

· Performed Pre Delivery Inspections on new vehicles

· Performed various recall repairs on customer vehicles

· Performed oil and lube services

· Performed 28 point inspections for the used car department and made necessary repairs after approvals

· Performed state safety inspections

· Obtained ASE Certification in brakes and suspensions

· Completed many Ford Star Dealership training courses in Engine repair, Battery, Electrical system, Brakes, Drivability, Suspension, Air-conditioning/Heating, and Power steering        

