
Objective

Apply IT knowledge, skills, and expertise in configuration and problem solving techniques to develop reliable and productive networks. Contribute expertise in network operating systems acquired through professional certifications. 

Professional Certifications

· CompTIA A+ Certified Computer Technician     
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· CompTIA Network+ Certified Technician

Knowledge and Skills

Hardware

· Install, configure, and troubleshoot 386-Pentium series components

· Perform computer service and repair

· Configure and troubleshoot communication and network components

Operating Systems and Software

· MS-DOS, Windows 3.1, 95, 98, NT 4.0, 2000 Professional and Server

· Installation, configuration, and operation of Office 2000

· FrontPage 2000

· Visual Basic for Office 2000 development

Networking

· Manage local and domain wide groups through Active Directory

· Install and configure servers and workstations

· Setup and administer LAN with Windows 2000

· Configure and administer DHCP, WINS, DNS server services to implement a functional intranet

· Implement password policies

· Installed Cat 5 cable

· Expansion cards, modems, hubs, and troubleshooting

Education and Training

San Antonio College MDA, Information Technology

· Computer Network Specialist Program

· Graduate: October 2001

· Successfully completed over 300 hands-on lab hours:

· Construct and configure computers

· Troubleshoot and repair computers

· Design, install, and configure LANs

· Configure and troubleshoot Windows NT 4.0 and 2000 network components

Work Experience


Shapkoff Moving Services Inc.

1999-2000

Packer/Mover

· Properly packed household goods to reduce damage

· Produced accurate inventories of furnishings and goods to keep claims minimal

· Properly loaded and unloaded furnishings and goods to avoid injuries and damage

Exxon USA

1997-1998

Assistant Manager/MIT

· Properly tracked all money and accurately calculated daily bank deposits

· Ensured proper payment and tracking of vendors

· Prepared weekly schedules for all employees

· Managed customer transactions and complaints

RaceTrac Petroleum Inc.

1995-1997
Cashier/Assistant Manager

· Produced accurate bi-weekly inventories 

· Ensured proper payment and tracking of vendors

· Managed customer transactions and preformed routine deposits

· Preformed general clean up and shelf restocking

