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 Objective

Contribute to the reliability of a successful network through knowledge, skills, and problem-solving techniques. Apply expertise in networking solutions acquired through professional certifications and experience.

Certifications
· CompTIA A+ Certified Service Technician

· ETA-I Certified Computer Service Technician (CST)
· ETA-I Certified Computer Network Systems Technician (CNST)
· CompTIA Network+ Certified Professional

· Microsoft Windows 2000 Professional (MCP)

· Microsoft Windows 2000 Server (MCP)
· Microsoft Managing a Windows 2000 Network Environment (MCP)
· Microsoft Certified Systems Administrator (MCSA)
Knowledge & Skills

      Networking

· Install, setup and administer servers and workstations on LAN with Windows 2000, NT 4.0 9x and XP

· Install and configure Network Address Translation (NAT) server for Internet access from a private network 

· Configure and administer DHCP, WINS and DNS services to implement a functional intranet 

· Deploy Remote Installation Services (RIS) in order to remotely install operating systems using Windows 2000 

· Install, configure, administer Virtual Private Networks (VPN) 

· Manage users and computers through use of group polices

      Software

· Load, configure and troubleshoot WINS, DNS, DHCP, NAT and Print servers

· Load, configure and troubleshoot MS-DOS, Windows 3x, 9x, XP, NT 4.0 Workstation /Server, 2000 Professional /Server  

· Create, build and maintain web pages with Dreamweaver and CorelDRAW Graphics Suite 
· Install and troubleshoot device driver and driver signing policies
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Hardware

· Copper cabling installation including: patch and crossover cables as well as punch down blocks with Cat5 and Cat5e UTP cable

· Troubleshoot, install and configure expansion cards: modems, NICs, hubs, sound cards, video cards, and routers 

· Install, remove, configure and troubleshoot peripheral devices 

· Troubleshoot, install, remove and configure AT-ATX motherboards 
· Ability to remove, install and configure CD-ROM, CD-burners, hard drives, floppy drives, removable drives and power supplies
Education

San Antonio College of MDA, IT Department

· Computer Networking Specialist Graduate 2003

· Completed 900 clock-hours/49.5 credit-hours 

· Successfully completed over 315 hands-on training projects, including building computers, loading and troubleshooting PC software and hardware, and supporting and administering Windows 9x, NT 4.0 and 2000 networks 
· Awards for academic achievement
Work History

Flextronics Enclosures                                                                             New Braunfels, TX

    5/17/99-7/5/02

Team Lead 1 

· Ensured the correct movement of materials.

· Responsible for daily input of stamping production quantities.

· Managed a team up to 10 people.

· Provided training of employees.

· Assisted stamping in operating presses/machines, and material handling..

· Provided support for the Scheduling Department in data entry, production, correcting, and closing of work orders.

· First-Aid and CPR responder.

· Support of the 5S program.

Machine/Press Operator/Forklift Driver/Backup lead (promoted)
· Ensured production of product.

· Assisted in managing a team.

· Ensured movement of product.

· Conducted inventory control

General Hand in Assembly (promoted)
· Ensured the proper assembly, inspections, and packaging of product

